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The Harris Poll is Aggressively Delivering Credible,
Trusted C-19 Perspectives



From
Complacency

to Fear
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Americans are Living in a High and Sustained State of Fear

Fear of dying

Fear ventilator shortage 

Fear losing their job

Fear global recession

Trended Fear Curves During COVID-1954% thought national 
fear was irrational 

73% now think national 
fear is sensible

Source: Harris Poll COVID19 Tracker
BASE: GENERAL PUBLIC W2 (2050); W3 2019); W4 (2023) W5 (2016); W6 (1993); W7 (2013); W8 (2029); W9 (2050); W10 (2039); W11 (2030); W12 (1961); W13 (1996); W14 (1965); W15 (1969); W16 (1963); W17 (1962); W18 (3161); W19 (1957); W20 (1974); W21 (1970)

Fear leaving home for essential 
errands



Set Against the 
Backdrop of 
COVID-19, The 
Future of America 
is Stressing 
People Out

83% Of Americans say the future of our nation is a significant source of 
stress 
(+17 points since 2019)

72% Of Americans say this is the lowest point in the country’s history that 
they can remember

71% Of Americans say police violence toward BIPOC is a significant source 
of stress

55% Of Black Americans say discrimination is a significant source of stress 
(+13 points from May 2020 to June 2020)

Source: The Harris Poll conducted this survey on behalf of APA from April 24 to May 4, 2020; the online survey included 3,013 adults age 18+ who reside in the United States.



Stress is Likely to Have a Lasting Impact on The Health
of Younger Generations (Teens Themselves Agree)

81% 64%

Among U.S. Teens . . .

Say mental health is a significant 
issue for young people in the US

Believe that the experience of COVID-19 will have a 
lasting impact on their generation’s mental health

Source: Survey commissioned by National 4-H Council and conducted in May 2020 by The Harris Poll among 1,500 youth between the ages of 13-19 nationwide.



Where Have Americans 
Placed Their Confidence

in the Crisis?



This is a Moment of Industry-level Reappraisal:
Everything is Up for Grabs

Select Industry Reputation Trends (% Positive Reputation; 5, 6, or 7 on a 7-point scale)

Base: All gen pop respondents (Jan: n=25,880, Apr: n=1,039) Q1314  For this question, we'd like you to think about industries in general. How would you rate the overall reputation of the following industries, where “1” means the industry has a  ”Very Bad” reputation and “7” means the industry has a ”Very Good” reputation? 
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This Time, Companies and Industries are Part of The Solution
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Base: All gen pop respondents (Jan 2020: n=25,880, April 2020: n=3,882) Q1314  For this question, we'd like you to think about industries in general. How would you rate
the overall reputation of the following industries, where “1” means the industry has a  ”Very Bad” reputation and “7” means the industry has a ”Very Good” reputation? 

How would you rate the overall reputation of the following industries?

Health Insurance Pharma Government Financial Services Consumer Products Technology 

Change +18 +17 +10 +8 +9 +5



Healthcare and Science Rise to the Top as Trusted
Sources for Information
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Doctors and nurses

Scientists

Local county agencies/health departments

Medical journals

Friends and family

CDC

My governor

Local media

National media

The White House/President
June 6-8 (Wave 15)

March 28-30 (Wave 5)

How trustworthy do you think each of the following sources are to provide accurate information regarding the coronavirus outbreak? 
Summary of Very + Somewhat trustworthy

Source: Harris Poll COVID19 Tracker W15
BASE: GENERAL PUBLIC W2 (2050); W5 (2016); W15 (1969)

Q24. How trustworthy do you think each of the following sources are to provide accurate information regarding the coronavirus outbreak?



American Engagement
in Healthcare



The Pandemic has Highlighted Problems with
Healthcare Tied to Employment

Source: Harris Poll COVID Tracker, June 2020
BASE: GENERAL PUBLIC(n=2092) QS1Q11: How do you currently receive your primary health insurance coverage?.

How do you currently receive your primary health insurance coverage?

Employer-based

Direct/Exchange (ACA)

Medicare

Medicaid

Some other way

Not currently insured

5.4M Laid-off workers lost access to healthcare between 
February and May of 2020  (according to recently 
released research from Families USA)

56% Of those currently employed are afraid they might 
lose their job as a result of COVID-19

33%
Employer-

Based



As Americans Postpone In-Person Visits, Telehealth
Usage is Way Up

Have you ever used telehealth services?

Source: Harris Poll COVID Tracker and *AmWell study conducted by Harris Poll in early 2019 among more than 2000 US Adults.
BASE: GENERAL PUBLIC (n=2081) W8 2020 (04-27-2020), (n= 2,058 05-21-2020) (N=-2092 07-05-2020)

Q1 Have you ever used telehealth services?  Please select all that apply. By ‘telehealth services’ we mean accessing medical services via phone, video call or video chat as opposed to an in-person visit with your healthcare provider.
Source: Survey conducted online within the United States by The Harris Poll on behalf of Revel Health from April 13-15, 2020 among 2,032 U.S. adults ages 18 and older. 
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32%

44%
49%

Have ever used Telehealth

Early 2019* April 27-29 May 21-25 July 2-5

66% Of Americans have postponed or cancelled healthcare visits due to 
the COVID-19 crisis^

27% Of Americans used telehealth services for the first time during the 
pandemic

^ Harris and Revel Health, 
conducted April 1-15

33%
27%

Used/using telehealth services during the pandemic New users during pandemic



Prior to Pandemic During  Pandemic

Telehealth Visits are Newly Useful for Chronic Conditions,
Diagnostics, and Mental Health

Source: Harris Poll COVID Tracker
BASE: GENERAL PUBLIC (n=2081) W8 2020 (04-27-2020) (n=2,048 May 21-25, 2020)

BASE: THOSE USED TELEHEALTH SERVICES: Q2 You indicated that you have used/are now using telehealth services. For which of the following have you used telehealth services?  Please select all that apply.

For which of the following have you used
telehealth services?

Growth During Pandemic

Ongoing management of chronic conditions 3.5x

Remote monitoring of chronic conditions 3x

Diagnostics and evaluation 2x

Mental health therapy sessions 2x

37% Of those who started using telehealth during the pandemic 
did so for ongoing management of chronic conditions

On-going management of existing chronic conditions
Remote monitoring of chronic condition
Diagnostics and evaluation
Mental help therapy sessions
Nutritional consultations
Well child visit
Physical therapy sessions
Occupational therapy sessions



Americans are Engaging with their Existing Physicians via 
Telehealth, and They Love It

Source: Harris Poll COVID Tracker
BASE: GENERAL PUBLIC, HAD TELEHEALTH VISIT (n=450/687) QS1Q5/5A: What type of healthcare providers have you had telehealth visits with before/during the pandemic?

BASE: GENERAL PUBLIC (n=2081) W8 2020 (04-27-2020) Q3 USED TELEHEALTH: Overall, how do you feel about using telehealth services? NOT USED TELEHEALTH: How would you feel about the idea of using telehealth services?

What type of healthcare providers have you had telehealth visits with?
Base: Had a telehealth visit during the pandemic.
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18%

Primary care physician/Family
Mental health professional

Cardiologist
Urgent care physician

Pediatrician
Dentist/orthodontist

Physical therapist
Dermatologist

Neurologist
Gastroenterologist

OBGYN
Rheumatologist

Occupational therapist
Speech therapist

Oncologist
Other healthcare professional

82% love/like telehealth

80% are likely to continue using telehealth post COVID-19

39% say they’d be more likely to consider telehealth if they 
could have an appointment with their primary care 
physician

Among telehealth users . . .

Among non-users . . .



Telehealth is Expected to Be a Key Part of Healthcare
Moving Forward
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38%
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16%
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Telehealth should be covered by insurance after the pandemic

I want to be able to use telehealth even after the pandemic is
over

Agree strongly Agree somewhat Disagree somewhat Disagree strongly

Source: Harris Poll COVID Tracker
BASE: GENERAL PUBLIC  (n=2092) QS1Q10: Please indicate your agreement with each of the following statements regarding telehealth.

Do you agree that . . .?



Opportunities
for Reinvention



Moving Forward, Americans See Their Lives (and Healthcare) 
Changing in Fundamental Ways
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17%

16%

21%

25%

35%

Health insurance

Family life

Healthcare

Work life

Travel/vacation

Mostly the same Somewhat different Very different

Once the pandemic is over and things return to normal, what do you think will be very different,
somewhat different or mostly the same? 

Source: Harris Poll COVID19 Tracker Wave 21
BASE: GENERAL PUBLIC W19 (1957)

LI02  Once the pandemic is over and things return to normal, do you think each of the following areas of your life will be very different, somewhat different or mostly the same?



The Health Care System is Poised for a “Reimagining” 
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The pandemic has revealed the need for everyone to have access to
affordable healthcare

I am now more in favor of universal healthcare than I was before the pandemic

The focus of healthcare needs to shift to preventive care and wellness

Agree strongly Agree somewhat Disagree somewhat Disagree strongly

Source: Harris Poll COVID Tracker
BASE: GENERAL PUBLIC  (n=2092) QS1Q10: Please indicate your agreement with each of the following statements regarding telehealth.

Do you agree that . . .



65% 35%

59% 41%

Support Oppose

81% 19%

Approve Disapprove

Americans Are Willing to Give Up Privacy for Health and Safety

Do you approve or disapprove of large technology companies helping to trace coronavirus cases you may have been 
exposed to?

Source: Harris Poll COVID19 Tracker Wave 2-8
BASE: GENERAL PUBLIC W8 (2029)

TCH01 Do you approve or disapprove of large technology companies helping to trace coronavirus cases you may have been exposed to
Would you support or oppose a registry that would allow you to see if any of your neighbors were diagnosed with COVID-19?

Would you support or oppose a registry that would allow you to see if any of your neighbors were diagnosed with 
COVID-19?

Do you support or oppose the use of AI to build automated contact tracing apps that help to track the virus spread by 
analyzing citizen data such as mobile phone locations?  



Status Quo Is Not Very Appealing to Most Americans

How appealing are each of the following healthcare and health insurance scenarios to you?

34%

22%

30%

22%

18%

22%

14%

9%

Being able to easily access your medical records and price
shop for services as needed via a healthcare app

A program in which the government provides universal
healthcare coverage for all citizens, eliminating the existing

private health insurance system

Using telehealth as the first stop for your healthcare needs,
supplemented by in-person visits as appropriate

A subscription or membership-model where you pay a
regular fee for a set of included healthcare services  during

regular business hours

Very appealing Extremely appealing

17%

29%
35%

18%
Extremely appealing

Very appealing

Somewhat

Not at all

Everything the same as it is 
for you now

Total Appeal:
46%

Total Appeal

52%

44%

44%

31%

Source: Harris Poll COVID Tracker
BASE: GENERAL PUBLIC  (n=2092) How appealing are each of the following healthcare and health insurance scenarios to you?.
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