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INTRODUCTION

Stagwell and The Harris Poll have partnered to conduct research to monitor the pulse of the American Consumer.
The executive summaries on the pages that follow provide insight into current consumer attitudes and behavior
and can be used to help navigate the changing industry landscape. We hope this information proves useful to you
and your team as you address these changes in real time and strategize for your next moves.

As always, we are here to help. Please don’t hesitate to contact us with any questions you may have.

Positively,

Ryan Linder + The Stagwell Family
Global Chief Marketing Officer, EVP
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INTRODUCTION

WAVE 139 INTRODUCTION

The following research was conducted between
March 3 - 5, 2023 by The Harris Poll. Fielded among
a nationally representative sample of 1,996 U.S.
adults, the newest research demonstrates how
consumers’ perceptions are rapidly shifting as new

developments emerge.



Topic:

AMERICAN
INSOMNIA:
IDORSIA-HARRIS

POLL

Introduction:

We've extensively reported the links between economic hardship and
and . Now our new

Wake Up America with finds the far-reaching effects of insomnia on
personal relationships and the compounded overall effects on our health.

e Fourin ten (41%) of people with trouble sleeping (PWTS) say it causes them
to argue more with their partner or disrupt their partner's sleep and their
relationship overall.

Impact on Relationships
Arguing About Trouble Sleeping

22 41% say thes

trouble sleeping causes
them to argue more

with their panner

35% argue at least
once a month

23% teal like thay are
constantly arguing

Idorsia-Harris Poll Wake Up America Survey, 2023

e And over half (53%) report their trouble sleeping is an added relationship
stressor, with 41% saying their partner has had to pick up the slack with
household chores and nearly a third (31%) saying they have slept in a
separate bed.

Diagnosing sleep as a health issue: While two-thirds of primary care
physicians (PCPs) say they ask about sleep in routine visits (67%), only 36%
of PWTS report being asked.

A disconnect exists in what patients and PCPs feel is being discussed during visits:

PCPs PWTS PCPs PWTS

Asked: Do you wake several times Asked: Do you have thoughts racing
during the night and cannot get back through your mind while trying to fall
to sleep? asleep?

: 97% .
PCPs
Asked: Are you unable to fall asleep Asked: Do you have anxiety which

in 15 minutes or less? keeps you from sleeping?

Idorsia-Harris Poll Wake Up America Survey, 2023

Implication:

The lack of focused conversations between the sleep-deprived and their providers
and the myths and stigma tied to the sleep disorder has created a perpetual cycle
of misinformation and inadequate treatment outcomes. Trouble sleeping is
pervasive and infiltrates quality of life, daily activities, and our families. And it can
lead to immobility, as we found that over a quarter of Americans say
they are too stressed on most days to function.

© The Harris Poll Copyright



https://www.linkedin.com/posts/american-psychological-association_managing-your-stress-in-tough-economic-times-activity-7038308956556926976-CCir/
https://www.linkedin.com/posts/american-psychological-association_managing-your-stress-in-tough-economic-times-activity-7038308956556926976-CCir/
https://ceoroundtable.heart.org/mentalhealth/executive-summary/highlighted-findings/
https://www.wakeupamericasurvey.com/
https://www.quviviqhcp.com/
https://www.apa.org/news/press/releases/stress/2022/concerned-future-inflation

Topic:

SELLERS NOW
HAVE REGRETS:
ZILLOW-HARRIS
POLL

Introduction:

While we first found buyer's remorse with , sellers now stew in regret. In a
new Harris Poll , we find that despite low inventory, many recent first-
time sellers lament over their decisions in the pricing, timing, or marketing of their
homes.

An overwhelming share of Americans (84%) who sold a home for the first
time in the past two years wish they had done something differently.

Regret #1 — Pricing Higher: The most common mistake first-time home
sellers wish they had done differently is setting a higher list price (39%).

Regret #2 — Ignoring Online Curb Appeal: The exact number think better
listing photos could have boosted their bottom line, while one-quarter of
recent first-time sellers feel a virtual tour could have helped sell their home
for more.

Regret #3 — Bad Timing: One-quarter of recent first-time sellers also wish
they had listed their home at a different time (Zillow research the second
half of April is the optimal time to list a house).

Regret #4 — Skimping on Repairs: Another one-quarter of recent first-time
sellers think they could have gotten a higher sale price if they had invested in
more home improvements and repairs.

Implication:

"Today's market is different and is no longer the red-hot housing market we saw
during the pandemic, something future home sellers need to keep in mind.
According to Zillow senior economist Nicole Bachaud, "The price their neighbor
commanded a year ago may no longer be realistic. [Sellers] must adjust their
expectations to avoid their home lingering on the market. As a result, it's more
important than ever for sellers to rely on the advice of a great local agent who
understands their neighborhood and has a winning pricing strategy."

© The Harris Poll Copyright



https://fortune.com/2022/12/08/pandemic-homebuyers-regret-buying-house
https://www.prnewswire.com/news-releases/nearly-9-in-10-first-time-sellers-think-they-could-have-gotten-a-higher-price-by-making-different-choices-301759203.html
https://www.zillow.com/sellers-guide/best-time-to-sell/

Tobic: e However, despite the need for many companies to hire to meet increased
OopIC. : , :
workloads, nearly one-third say their company needs more money in the

budget this year or that their upper management still needs to approve hiring
additional staff (29%).

Our America This Week survey previously found that nearly three-quarters of
S P I R A I employed Americans (72%) say their current salary isn't keeping up with
inflation, and over half say they don't feel like they can live on their salary

(53%). Yet, two-thirds (64%) agree they could readily seek a higher-paying

EXPLAINED: =
EXPRESS Implication:

"Balancing overall business costs with necessary hires is critical, and it seems like

many employers are taking a wait-and-see approach with market conditions before
increasing their headcount," Express Employment International CEQO Bill Stoller
said. "But overall, this is great news for job seekers. Most businesses need

workers, so for those on the sidelines, now is a great time to find the right

PROFESSIONALS- N
HARRIS POLL

Introduction:

The Fed keeps raising rates, but business keeps hiring, at least for now: Our latest
survey with Express Employment Professionals finds American
hiring managers are forecasting pay bumps and hiring sprees. But the wage/price
spiral plays out in vivid detail here as current and future employees wonder if the
money is still enough (while businesses struggle with the budget to hire them in
the first place).

e Three-quarters (75%) of hiring managers predict employees at their
companies will receive a bump in pay this year, up from 58% in 2020.

e And 60% of hiring managers say their company plans to increase the number
of employees in the first half of 2023, on par with the first and second halves
of 2022.

Also, U.S. hiring managers say recruiting over the next year appears

encouraging and positive (75%), with feelings such as optimism,
hopefulness, and confidence.

© The Harris Poll Copyright



https://www.franchising.com/articles/hiring_remains_strong_but_costlylatest_results_from_the_harris_poll.html

Topic:

RETIREMENT
LOOKS FURTHER
OFF FOR MORE
AMERICANS:
NERDWALLET-
HARRIS POLL

Introduction:

France is roiling over Macron's proposed plan to raise the retirement age from 62
to 64, spawning nationwide protests and strikes. And back here in the states, rising
costs over the past year have thwarted some Americans' savings and delayed
retirement plans, according to our latest survey

» Retirement plans have altered for many over the past year: Thirty percent of
Americans say their planned retirement age has changed over the last year,
with some Americans planning to retire later than originally planned (16%),
with fewer planning to retire sooner (11%).

e Of Americans who aren't yet retired, the planned retirement age is 57, on
average, or around a decade earlier than 67, the full retirement age to
receive Social Security benefits.

Of Americans who want to retire but aren't yet retired, here's when they plan to

quit working full-time.

Before age 50

In my 50s

Between ages 60-65
After age 65

C % " A ""P :' l)~ P;'Au

Nerdwallet/Harris Poll March 2023

e Some prefer to 'Keep Truckn': Among Americans who have no plans to retire,
the top reason is that they don't think they'll ever want to stop working (42%),
with (81%) saying it's because they don't think they'll save enough to do so.

e Only some people are saving for retirement: The survey found that (11%) of
Americans haven't started saving for retirement; more than a quarter of
Generation Z (27%) say this.

Implication:

"For some who are getting close to retirement, high inflation, layoffs, or other
factors may have impacted their ability to retire on schedule," says Alana Benson,
a NerdWallet investing and retirement writer.

© The Harris Poll Copyright



https://www.nerdwallet.com/article/investing/investing-data/survey-some-americans-who-plan-to-retire-say-theyll-leave-the-workforce-early

CONTACT

Questions?

RYAN LINDER

Global Chief Marketing Officer, EVP, Stagwell

ryan.linder@stagweliglobal.com

JOHN GERZEMA

CEOQO, The Harris Poll

jgerzema@harrisinsights.com
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