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INTRODUCTION

Stagwell and The Harris Poll have partnered to conduct research to monitor the pulse of the American Consumer.
The executive summaries on the pages that follow provide insight into current consumer attitudes and behavior
and can be used to help navigate the changing industry landscape. We hope this information proves useful to you
and your team as you address these changes in real time and strategize for your next moves.

As always, we are here to help. Please don’t hesitate to contact us with any questions you may have.

Positively,

Ryan Linder + The Stagwell Family
Global Chief Marketing Officer, EVP






INTRODUCTION

WAVE 158 INTRODUCTION

The following research was conducted between
August 18-20, 2023 by The Harris Poll. Fielded among a
nationally representative sample of 1,989 U.S. adults, the

newest research demonstrates how consumers’ perceptions

are rapidly shifting as new developments emerge.



Topic:

IT'S TIME TO PAY
COLLEGE
ATHLETES:
SPORTICO-HARRIS
POLL

Introduction:

Two years after collegiate athletes were granted the opportunity to earn money
from their , Americans are ready — if not eager — to do
away with the remaining NCAA restrictions that uphold the notion of amateurism,
according to our latest poll

e More Americans today (74%) support athletes' right to earn from their NIL
than in November 2020 (62%), when Sportico and The Harris Poll last

surveyed the question, about eight months before the NCAA's interim NIL
policy took effect:

Support for College Athletes Being Able to Profit From NIL Has
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e While mainly advocating deregulating the NCAA's college athlete earning
restrictions, (80%) of Americans also agree that college sports need to have
uniform NIL standards.

But it's also time to "show me the money": Two-thirds (67%) of Americans
believe college athletes should be able to receive direct compensation from
their school, and slightly smaller majorities support athletes' rights to obtain
employee status (64%) and to bargain as a labor union collectively (59%).
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Implication:

Over a dozen pieces of NIL legislation have been in Congress. Yet
NCAA's president Charlie Baker has publicly asserted that most college athletes
do not want to become employees and that it is his prerogative to keep it that way.
This position is increasingly out of step with the country amid major college
conference realignment to secure massive TV revenue for member schools.

, annual payouts to Big Ten schools in a new deal could
reach over $60 million in television revenue alone. Total conference payouts could
reach $90 million per year. There might be some money lying around to pay
players.

© The Harris Poll Copyright



https://www.ncsasports.org/name-image-likeness#:~:text=What%20does%20NIL%20mean%3F,the%20use%20of%20their%20NIL.
https://www.sportico.com/leagues/college-sports/2023/americans-favor-college-athletes-pay-harris-poll-1234734402/
https://www.sportico.com/law/analysis/2023/congress-nil-employment-debates-might-be-too-late-1234724281/
https://www.opb.org/article/2023/08/02/big-ten-having-preliminary-conversations-about-more-expansion-if-pac-12-crumbles/#:~:text=Annual%20payouts%20by%20the%20conference,reach%20%2490%20million%20per%20year.

Topic:

OLD AGE ENTERS
A NEW AGE: AGE
WAVE-HARRIS
POLL

Introduction:

The old saying goes that age is all in your mind. A new poll
confirms substantial shifts in Americans' perceptions of aging and longevity.

* We have entered a new age of aging: (79%) of adults aged 50+ think today's
older adults are more active, open-minded, and curious (58%) than the
previous generation.

The definition of "old" has also changed: While age 60 was once considered
"old" in their grandparents' time, now 80 is the median age considered "old"
today.

The importance of youthfulness has been replaced by usefulness: (83%) of
those 65+ say it's more vital for them to feel valuable than youthful in their
retirement years.

Leaving many to evolve their sense of what retirement should look like, as
(59%) of pre-retirees and retirees say they want to work in some form in
retirement.

Implication:

The survey gives a crucial snapshot of our refashioned sensibilities regarding
retirement, health, and longevity and the importance of leaving a legacy. "Aging
has finally come of age," said Ken Dychtwald, Ph.D., psychologist/ gerontologist
and founder and CEO of Age Wave. "Understanding our evolving perceptions of
aging is more urgent than ever, as people over 65 make up an increasingly large
portion of the U.S. population each year."

Axios-Harris Poll 100 2023 powered by RQ® (Reputation Quotient) by The Harris Poll since 1995 ' .
g X R 2 © The Harris Poll Copyright


https://www.prnewswire.com/news-releases/old-age-enters-a-new-age-dramatic-shifts-in-demography-and-americans-views-of-aging-revealed-in-new-harris-poll-study-conducted-by-age-wave-301900282.html

Topic:

BACK TO SCHOOL
STRESS WEIGHS
ON MANY
PARENTS:
UNDERSTOOD.ORG
-HARRIS POLL

Introduction:

As children around the country return to school, new Harris research
shows that not all parents feel at ease with their kids out of their
hair and back in the classroom.

* Many American parents brace for stress this school year: Over half (53%) of
parents with children under 18 say that back-to-school season is the most
stressful time of the year.

Nearly 9 in 10 (87%) report that back-to-school season causes stress or
anxiety.

And it's exacerbated for parents of children with learning and thinking
differences (e.g., neurodivergent, dyslexic, etc.), who are more likely to report
feeling stressed (39% v. 28%), unprepared (19% v. 12%), scared (17% v.
9%), and lonely (10% v. 3%).

Implication:

"The reality is that contrary to what we see in popular culture, back-to-school
season is often a challenging time for most parents," said Dr. Andrew Kahn,
Understood.org's associate director of behavior change and expertise. "Back-to-
school season presents a series of stressors for every parent, and for parents of a
child with learning and thinking differences, it can be extremely isolating."

© The Harris Poll Copyright



https://www.prnewswire.com/news-releases/more-than-half-of-parents-of-children-under-18-identify-back-to-school-season-as-the-most-stressful-time-of-the-year-according-to-understoodorg-study-301900567.html
https://www.prnewswire.com/news-releases/more-than-half-of-parents-of-children-under-18-identify-back-to-school-season-as-the-most-stressful-time-of-the-year-according-to-understoodorg-study-301900567.html

Topic:

BUSINESSES
CRUNCHED BY
RETIRING
BOOMERS:
EXPRESS
EMPLOYMENT

PROFESSIONALS

Introduction:

Just a few years away from the last Baby Boomers entering the expected
retirement age, U.S. employers are facing a compounded crisis of labor shortage
and losing older, experienced workers, according to a recent survey

e 8in 10 (81%) of U.S. hiring managers say employees have retired from their
companies in the past two years, with a third of these employees having
retired between ages 60 to 64 (33%) or 65 to 69 (33%) — on par with the
ages at which hiring managers believe employees should retire at (60-64:
26%, 65-69: 24%).

Over 8 in 10 (84%) U.S. employees say it's a significant loss when older
employees retire without passing on their years of knowledge to younger
employees — a "brain drain."

 When knowledge transfer fails, workers can be left learning how to do a job
independently, with nearly half of U.S. employees (47%) experiencing this.

e Companies are acting on the brain drain: The majority (66%) believe their
employer is taking the proper steps to ensure they don't experience a "brain
drain."

Implication:

"Baby Boomers are an essential part of the economy, and succession planning for
their exit now should be a top priority," said Express Employment International
CEO Bill Stoller. "This is the perfect opportunity for baby boomers to train younger
employees before they enjoy a hard-earned retirement, knowing their companies
are in good hands."

© The Harris Poll Copyright



https://finance.yahoo.com/news/employers-perfect-retirement-age-60-125000674.html
https://finance.yahoo.com/news/employers-perfect-retirement-age-60-125000674.html

CONTACT

Questions?

RYAN LINDER

Global Chief Marketing Officer, EVP, Stagwell

ryan.linder@stagweliglobal.com

JOHN GERZEMA

CEOQO, The Harris Poll

jgerzema@harrisinsights.com
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